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2010 Client Survey Results

In October 2010 we carried out research with our existing clients who were invited to fill in an online survey,
which covered five key sections. These key sections included their overall satisfaction, their experience of the
service we provide, current concerns and information requirements, communication preferences and any
observations.

We were overwhelmed with the responses, especially with how positively our clients responded. We therefore
thought it worthwhile to share the results with you all.

Overall Satisfaction

30 clients responded to our survey, of which 100% rated their overall satisfaction as very satisfied or quite
satisfied. We were very pleased to have achieved an average satisfaction score of 4.7 on a scale of 1-5, with 5
being ‘very satisfied’.

27%

“l have done more with you both in the
last year or so and | think you have, if
anything, become even more professional
at what you do.”

73%

O Very satisfied
B Quite satisfied

The Experience of the Service we Provide

We moved to our Cheam office in July. At the same time, we refreshed our Practice brand identity and took
on two new staff members, Hayley and Ben.

Given that such significant changes had taken place in the summer, we were pleased to see positive feedback
on our practice during this same period.

It is important to us that our team is constant in its service quality and continuously reflects our approach to
good client service and professional advice.
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>mber of the St. James’s Place Partnership,
of St. James’s Place Wealth Management.
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